
Yaacoub SG, Koyess V, Lahoud N, Rahme D, Francis N, Saleh N, Maison P. Antibiotic prescribing for acute uncomplicated 
cystitis in Lebanese community pharmacies using a simulated patient. Pharmacy Practice 2019 Oct-Dec;17(4):1604 suppl.  

https://doi.org/10.18549/PharmPract.2019.4.1604 

 

www.pharmacypractice.org (eISSN: 1886-3655 ISSN: 1885-642X) 1 

 

Online Appendix. Questions Asked by the Contact Person: An explanation for each question asked during 
the encounter of the investigator and contact person 

 
 

Questions Asked 

Abbreviation Question 

UTI Symptoms 

Frequency Is she experiencing frequent urination? 

Urgency Does she feel that it is urgent to urinate? 

Dysuria Does she have painful urination? 

Hematuria Is there any blood in the urine? 

Suprapubic pain Is there any suprapubic pain? 

Differential Symptoms 

Fever Does she have a fever of >380C or chills? 

Flank pain Is she experiencing any flank pain? 

Vaginal 
symptoms 

Does she have any vaginal discharge, irritation or odor? 

Risk Factors 

Age How old is she? 

Comorbidities Does she have any diseases? (e.g. diabetes, bladder disease, kidney 
disease, cancer, human immunodeficiency virus or catheterization) 

Lithiasis/Stones Does she have any stones or lithiasis? 

History Does she have a history of urinary tract infections? 

Sexual Activity Is she sexually active? 

Pregnancy Is she pregnant? 

Medications Is she taking any chronic medications e.g. hormones? 

Other Questions 

Allergy Does she have any allergies? 

Lactation Is she breastfeeding? 

Home 
management 

How is she managing her symptoms? 

Water 
Consumption 

Does she drink the recommended amount of water (2L)? 

Onset When did the symptoms start? 

 
 
 


